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PROVIDER ALERT - IMPORTANT NOTICE
June 10, 2005

Dear Practice Manager:

Since you are a valued partner in delivering high quality healthcare to employers and
members throughout South Central Pennsylvania, we would like to share with you a change
in EHP, Inc's ownership. EHP, Inc (EHP) has recently been acquired by Universal
Managed Care (UMC), a for profit subsidiary of Blue Cross of Northeast Pennsylvania.

This change will not affect your contract or participation status with EHP, nor will it alter
our relationships with our third party administrators and insurance company payers. EHP
will continue to deliver the same high level of service that you have come to expect.

With the support and business opportunities presented through this new affiliation with a
large organization like UMC, you can expect to see EHP's membership continue to grow
and the associated patient volume increase.

We place a high value on our relationship with you as provider partner, and we believe that
with this change we will be able to continue to meet our commitment to serve this
community as a competitive alternative option for payers, employers, members and
providers.

If you have questions, please contact either Renée Connor or me directly. As always, thank
you for your ongoing support and participation!

Very Sincerely,

David R. Smith Renée Connor

CEO Manager, Provider Relations
717.735.8131 or 888.498.9648 ext. 8131 717.735.8132 or 888.498.9648 ext. 8132



