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Dear Providet,

Over the last ten years EHP, Inc. has grown as an organization, experiencing a number of
very positive changes and realized opportunities. In late 2005 EHP began working with
Significa Insurance Group, Inc. in Pennsylvania to provide PPO access for fully insured
groups throughout the State through the EHP Significa PPO network option. This
relationship has brought both revenue and strength to EHP’s offerings, which, in
conjunction with EHP’s other Payor relationships, has allowed EHP to continue its role to
support competitive product alternatives in the market.

Significa and EHP are both wholly owned subsidiaries of AllOne Health Group, Inc. which
is wholly owned, for-profit subsidiary of the Hospital Services Association of Northeastern
Pennsylvania. With the increased alignment of EHP and Significa services over the last
three years, it has been determined that it makes business sense to merge these two
organizations into one, rolling EHP’s PPO network business under Significa effective
January 17 2009. As of January 1, 2009, Significa will assume all the rights and obligations of
EHP as a successor in interest.

Significa will continue to operate the EHP “Traditional” and EHP Significa network
products and will continue to offer PPO access to its current Payors. For your convenience,
we have enclosed a copy of our payor partner contact and claims address sheet. Other than
this organizational change, we do not anticipate any changes to the network, product or
operation. Significa will continue to deliver the same high quality service and attention that
you have come to expect as a participating provider partner.

Significa will also continue to operate EHP’s websites; www.ehpservices.com &
www.ehpsignifica.com. Phone numbers, addresses and emails will all remain the same until
further notice.
EHP
PO Box 8737
Lancaster, PA 17604-8737
Phone: 888-498-9648
Fax: 717-399-1693

We look forward to continuing to serve this market as an important and competitive
alternative for Providers, Employers, Brokers, and Payors. If you have any questions please
call any of us at 888-498-9648. Thank you for your support and participation.
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David R. Smith Renée Connor Jon Schrock, MD.
Vice President Director of Provider Relations Medical Director



