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June 19, 2003

Dear EHP Provider,

As you will recall, on December 9, 2002, EHP provided notice that we would be
ceasing our operations at the end of 2003. That difficult decision was the result of
Educators Mutual Life’s (EML) exit from the health insurance market.

We are pleased to report that EHP has successfully secured the financial backing
necessary to continue its operation as an independent, non-risk assuming PPO
network beyond 2003.

EHP will now operate as EHP, Inc. Other than this name change from Educators
Health Partners, we don’t anticipate any changes to our network, product, or
operation. EHP will continue to deliver the same high quality service and
attention that you have come to expect as a participating provider partner.

In addition, EHP will continue its positive relationships with our TPA payor
partners: CoreSource, Administrators and Consultants, and Erin Group
Administrators. For your convenience, we have enclosed a copy of our payor
partner contact and claims address sheet. We intend to add a few high quality TPA
and/or insured payors to our product portfolio as we continue to grow.

EHP’s website address, www.ehpservices.com, phone numbers, and email
addresses will all remain the same. However, EHP will have a new fax number
and mailing address:

EHP Inc.
PO Box 8737
Lancaster, PA 17604-8737
Fax: 717-399-1693

Please update your records accordingly.

We look forward to continuing to serve this market as an important and
competitive alternative for Providers, Employers, Brokers, and Payors. If you have
any questions please call any of us at 888-498-9648. Thank you for your support
and participation.

Sincerely,

David R. Smith Renee Connor Jon Schrock, MD.
President Provider Relations Manager Medical Director


http://www.ehpservices.com/

EHP, INC. PAYORS

(06/01/2003)

Customer Service

For Precertification,

Payor Claims Address Phone Number Preauthorization, Prenotification
Administrators EHP/A&C Claims HCI
and Consultants PO Box 4925 800-875-2364 800-875-2364
(A&C) Lancaster, PA 17604-4925 717-299-5461 717-299-5461
CoreSource EHP/CoreSource Claims Health Care
(CSC) PO Box 83301 800-222-1958 Management/CoreSource
Lancaster, PA 17608-3301 800-480-6658
http:/ /www.cotesource.com/
Educators EHP/EML Claims EHP /FutureHealth
Mutual Life PO Box 83888 800-233-0307 800-315-9560
(EML) Lancaster PA 17608-3888 or
http://www.emlife.com 888-498-9648 - Press 2, 4
Erin Group EHP/EGA Claims Sentinel
Administrators 1871 Santa Barbara Drive 800-433-3746 717-581-1245
(EGA) PO Box 7777 800-432-8877

Lancaster, PA 17604-7777
WebMD Payor Number: 23250
http://www.ega-inc.com

PrimeSource providers should continue to submit claims directly to PrimeSource at:
EHP/PrimeSource Claims
c/o PO Box 4389, Gettysburg, PA 17325

or for Electronic Claims

WebMD/Envoy with Payor ID 04320

InterGroup providers outside of Adams, Dauphin, Cumberland, Lancaster, Lebanon, Perry and York Counties in
Pennsylvania should submit claims directly to:
EHP/InterGroup Claims
Valleybrooke 111, Ste 150
101 Lindenwood Dr, Malvern, PA 19355

Please note: if you have an agreement with InterGroup in the counties mentioned above, that does not guarantee participation with
EHP. Please call EHP at 888-498-9648 for questions or to verify your participation.




	Lancaster, PA 17604-4925
	CoreSource (CSC)


